
Tech Support for 
Students and Parents

Link to google form:  English or Spanish 
(This form will generate a help desk ticket)

Here is the link on our website Tech Support

Chat is available from 7:30-9:30 am and from 
1:30-3:30 pm during school days.

Here is the new link for the chat:
http://backchannelchat.com/Backchannel/n28k7

You can call the tech 
support line and 
leave a message at 

(847) 505-1850

On your child’s iPad, there is a shortcut for the 
tech request and chat.

https://docs.google.com/forms/d/e/1FAIpQLScWeSSX55orV9nxhR3fopjgDCmN9f8OhweaqQRM1oCJpumQ6g/viewform?usp=pp_url
https://docs.google.com/forms/d/e/1FAIpQLSe5Z5s94i8csvjbvKqHGklncRL597JTdAL0rLmIc44kMcvTEQ/viewform?usp=pp_url
https://www.d56.org/Page/1256
http://backchannelchat.com/chat/n28k7

